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Welcome

Dear reader,

Welcome to the November edition of the NBCS
Quarterly Report. Yet again our sector finds
itself in lockdown which unprecedently
coincides with the beginnings of the 2020
Christmas peak season for bricks and mortar
retail. With none essential retail stores, gyms
and leisure facilities, pubs, hotels and
restaurants closed across England and
separate rules applied to the other UK regions,
this period provides a unique set of challenges.
One of the main differences this time is that
offenders still have the opportunity to commit
crime. In particular, national travelling
offenders and organised criminals. I would
therefore appeal to our readers to stay vigilant
during this time.

I would also appeal to you to spare a thought
for the many Business Crime Partnerships and
Business Improvement Districts operating
across the UK on behalf of UK businesses.
Often under the radar, I can assure you that
accredited BCRPs are working hard to protect
your stores, both those stores still trading and
also the high street stores that have closed.

Additionally, I would like to offer a huge thanks
to all NBCS Associate Members who have
continued to support us and our retail
members throughout what has been a difficult
year, you can find out more about our
Associate Members at the back of this
ppppppp
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report. Our Associate Members are more than
just sponsors, they join the NBCS because they
believe in our values and vision. The
contribution of Associate Members not only
enables us to service them but also contributes
to the central NBCS operation, without your
support we can’t continue to provide our
essential services.

In this edition of the report we take a brief look
at some of the NBCS outputs over the last
quarter and discuss the future with an
overview of our new crime and incident
management platform. We take a detailed look
at a successful BID operating in one of our
Southern cities, exploring the difference they
are making to front line retail and our Fraud
and Legal Services Manager takes a deep dive
into the future and continued boom of online
retail.

In our last report we published an article on the
good work of PC Stuart Toogood in the West
Midlands, in this report one of our Associate
Members describes how they answered the
call, funding a prolific and persistent offender
into rehab.

Finally, the team and I would like to wish you,
your families and your teams a safe and
prosperous season.

Thank you

Peter

One of the main differences this time is 
that offenders still have the opportunity 
to commit crime. In particular, national 
travelling offenders and organised 
criminals.



Our Numbers

NBCS By the 
Numbers

1167Over the last quarter the NBCS operations team
has worked with members and partners around
the clock to identify and target organised criminals
targeting the UK, producing alerts, identification
and developing series lined investigations.

Since August 2020, the NBCS have generated 1167
alerts featuring organised, prolific and travelling
offenders. These can be broken down across the
below industry types.

Supermarket & Convenience   232
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All regions received appropriate alerts 
based on offender activity

Some alerts are duplicated across multiple regions. Alerts are split down by NBCS to ensure the 
alerts are shared proportionately.
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Fashion   351

Speciality 380 

Café, Dining & Hospitality   91

Wholesale   39

Truckpol & Tobacco   49

Telecommunications   9

Burglaries & Robberies   16

Industry Types
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Intelligence Led Success Stories

Over the past quarter, our Police Liaison Officers have worked with members and police partners to

ensure series link investigations were raised and the most prolific and organised offenders were

tracked, arrested and prosecuted. Each success below would not have been possible without the NBCS

network and all those connected to it. So please continue to share your intelligence and together we will

make a dent in offending.

Tackling business crime together

National travelling organised team 

targeting retailers across the UK, 

completing high value thefts of 

printer ink

NBCS worked closely with retail 

members to identify a number of 

suspects.

A proactive investigation was led by 

Cheshire Police and NBCS provided 

extensive evidence which formed 

the basis for a conspiracy 

investigation.

In September 2020, 2 addresses 

were searched in the North West 

and West Midlands area  and 3 

males were arrested and charged 

with conspiracy involving stock at an

estimated value of £200k

Suspects charged with 
Conspiracy

Organised team targeting retailers 

across 9 police force areas, 

completing trolley push outs.

NBCS added vehicle registration 

numbers to the ‘hot list’ which 

activated the ANPR alert system 

several times.

Vehicle was subsequently stopped 

and searched by police and cloned 

number plates were found.

The 3 suspects were arrested and 

released pending further 

investigation supported by NBCS

Cloned Plates? Not on 
our watch
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An organised duo of fraudsters 

were targeting our fashion retail 

members across the South West, 

South East and West Midlands 

areas

This team were using counterfeit 

Scottish £20 notes to purchase 

items, over £200 in each store and 

then refunding stolen items.

After some fantastic collaborative 

work done with key members of 

our network, offenders were 

identified and arrested red handed 

with fake notes.

As a result of this combined effort 

of identification and investigation, a 

wider investigation has been 

picked up by the National Crime 

Agency.

Counterfeit Scottish 
Notes 

NBCS work closely with police 

across the UK to develop 

investigations and proactively 

target organised offenders which 

target the distribution chain for 

tobacco.

A hotspot area was identified by 

NBCS as there had been a spate 

of lorry thefts. Cheshire Police, 

Staffordshire Police and Central 

Motorway Police Group carried 

out patrols along the route.

A vehicle was stopped, cloned 

plates were found and 2 suspects 

were arrested. Vehicle was linked 

to 4 other offences

Operation Ash Strikes 
Again

The information our members and 
partners share is critical to the 
successful outputs our network is 
able to achieve.

Please continue to share so we can 
carry on delivering results like these

Intelligence Led Success Stories



ONE place for 
intelligence

ONE community

ONE touch

ONE National 
Solution

The future of
Business Crime
prevention is here
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The National Business Crime Solution have
joined forces with Zinc Systems to bring you
iNTEL ONE, a new intelligent and intuitive way
of powering national efforts to tackle business
crime and deliver a safer and more secure
environment for business.

iNTEL ONE, our future ready Crime and
Incident Management platform, makes the
complex simple and delivers a data-driven
approach to the analysis of crime and risk. The
platform, powered by Zinc’s award-winning
software, ‘Synapse’ will deliver enhanced value
to all members through the analysis of big
data, direct incident reporting, intelligence
gathering, investigations, BCRP dashboard and
civil recovery management to name a few.

Whether you are a retailer, part of the supply

iNTEL ONE grows with your business needs

For more information about

iNTEL ONE click here or contact us 

enquiries@nationalbusinescrimesolution.com

One Solution for your business

chain, a Business Improvement District,
Shopping Centre or BCRP, iNTEL ONE has
something for you. Never before has there
been a way for all NBCS stakeholders to not
only have an overview of crime and risk within
their own business but also have a simple way
to connect all members across our network at
the touch of a button.

This smart and all inclusive solution is ready for
your business to embrace and support your
teams across the UK.

https://www.zinc.systems/nbcs/
mailto:enquiries@nationalbusinescrimesolution.com
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For me there is nothing more satisfying than a
BCRP which punches above its weight in all
aspects of its existence. Member support and
engagement, proactive intelligence sharing at
all levels, creative, holistic prevention and
above all else a real passion to get the job
done.

The thing that strikes me the most about the
Southampton Business Crime Partnership
(SBCP) team is the pragmatic but ambitious
approach they have for their newly formed
partnership. When I caught up with Rebecca
Handley, Carol Bowers and Martin Conlan to
discuss how their newly formed BCRP was
going, I quickly developed a new layer of
respect for this BID and the efforts they were
making. This is a partnership to watch out for
in 2021.

GO! Southampton are a Business Improvement
District which have gone that extra mile to
ensure their day and night time economy levy
payers are equipped with all the necessary
tools to tackle business crime. Ever since it was
brought together in April 2017, the BID have
had safe and secure right at the top of their
agenda, listening to businesses concerns
around crime and disorder, particularly taking
on board the key points raised by retailers
through the BIDs and Business Crime: A
Manifesto. The team have led many different
initiatives in a bid to achieve a safer city centre
but putting together a Business Crime
Reduction Partnership has been by far their
biggest step forward. BID Manifesto

Southampton Business Crime Partnership was
born in July 2020, in the most challenging year
we have faced as a population in my lifetime
for sure. But when the opportunity came up to
bring together the day and night time
economies in the city and really focus that
intelligence sharing aspect and collaboratively

Southampton 
businesses 
see 74% stock 
recovered

Author: Sarah Bird, NBCS
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tackle the challenges the city was facing, this
BID took it. And that risk has really paid off with
a staggering 74% of stock loss being recovered
in the first 3 months of operation, equating to
over £15k saved for members in stock alone.
With these figures at such an early stage, I think
you will agree we need partnerships like this
which not only have this type of impact but can
also demonstrate it through data analysis.

The team are modest and offer much of their
early success to the excellent relationships they
enjoy with Hampshire Constabulary and
Southampton City Council and the strong
support they receive from their security
warden provider SWL Security.

It was not plain sailing though, how could it be
in the middle of a pandemic? Challenges came
from a number of places. Many of the security
staff from member businesses were
furloughed making that critical friend within
the premises difficult to identify and engage
with. This was made even more challenging by
the fact that many of the businesses were new
to the concept of a BCRP and may not have
seen the instant benefit. This coupled with the
unparalleled financial difficulties faced by so
many of the businesses made for a tough roll
out of the partnership.

However in the face of challenge, SBCP really
stepped up and shined. The team have worked
tirelessly to educate and support members and
develop an operation which has already
produced some fantastic results, not to
mention their proclivity for creative and diverse
methods to prevent crime.

£15k saved in recovery of 
stolen goods in 3 months

https://home.nationalbusinesscrimesolution.com/about-us/latest-reports/
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Typically, in many towns and cities BIDs work with
police and the local authority to manage vagrancy
and those individuals who are street attached,
something that can really weigh heavily on an area
which aims to create a safe, welcoming and
prosperous place for people to work and visit. GO!
Southampton lead the City Engagement and Action
Group and work with a number of other agencies
which support vulnerable individuals with
complexed needs with the aim to broaden the
services available to them. This holistic approach
feeds into the ethos of breaking the cycle, putting an
end to the sausage factory system which currently
exists and supporting those individuals who see no
other option than to commit crime.

In addition to this, the BID have driven the Business
Crime agenda within the Safe City Partnership,
facilitated work done around violence and abuse in
the workplace and hosted the Violence Reduction
Conference in February.

Before the introduction of SBCP, GO! Southampton
were already seeing results from the work they were
doing with partners. They would identify and target
the top 5 prolific offenders to prevent them from
reoffending through a range of techniques. At the
beginning of 2020 71% of those targeted were
prosecuted and given prison sentences and a further
15% were given restraining orders. The introduction
of SBCP provides a better foundation for this type of
activity, adding resilience to the structure which I can
confidently say looks like it will be here for the long
haul.

Like many partnerships they operate a radio system
and a crime management platform, but they also put
a lot of emphasis on supporting their members daily,
engaging with external agencies to prevent offenders
even stepping foot through the doors of your
premises and provide education, so important to
the safety and morale of a local community network.

Rebecca asked that I make a special mention to the
relationship they have with NBCS and the value they
see in working with us. This is always good to hear,
especially considering the quality of their partnership
and professionalism of their team. We have worked

Tackling business crime together

with the team to ensure each element of the
partnership’s operation is compliant and in line with
best practice. Accreditation against the National
Standards for BCRPs is an incredibly important
achievement for SBCP, something the team are
currently going through with the support of NBCS.

Whatever your outlook on BIDs and BCRPs is, you
can not ignore the efforts this partnership are
making to support businesses in Southampton. They
ask for one thing, to engage your business with SBCP
and the work they are doing. Help them to help your
stores, you won’t regret it.

JOIN 
TODAY

Radio and access to the local 
network which is linked to local 
CCTV and the BID Security 
Wardens for a quick response

Access to DISC, your local crime 
reporting platform highlighting 
current offender information, live 
incidents and much more

Education and training available on 
a range of different topics 
including how to get the best from 
the service

Dedicated Security Ranger team 
to support your business day to 
day and deter offending from your 
premises

To discuss joining SBCP, email one of the 
team at sbcp@gosouthampton.co.uk

71% Targeted offenders 
were prosecuted

mailto:sbcp@gosouthampton.co.uk?subject=
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Creating a family of like minded 
Partnerships, sculpting the future 
of business crime prevention  

Striving to provide businesses with
an inclusive crime solution that 
works for them – national to local 
or local to national

Closing the intelligence gaps to 
target the most prolific and 
organised offenders

Our Connect
members

Click on the logos below to find 
out how our members are 

supporting local businesses

https://home.nationalbusinesscrimesolution.com/national-crime-prevention-network/
http://www.bacil.org/
https://www.disc-net.org/carlisle
http://www.onechelmsford.co.uk/
http://www.cgbw.org.uk/
http://www.gybid.co.uk/
https://www.mansfieldbid.co.uk/
https://www.norwichbid.co.uk/
https://poolebid.com/
https://livingreading.co.uk/bid
https://www.sheffieldbid.com/
http://sohobid.uk/
https://solihullbid.co.uk/
https://www.themall.co.uk/walthamstow/
https://www.highcrossleicester.com/
https://www.bullring.co.uk/
https://www.cabotcircus.com/
https://www.theoracle.com/shop
https://www.centraleandwhitgift.co.uk/
https://www.west-quay.co.uk/
https://www.shopsilverburn.com/
https://www.brentcross.co.uk/
https://www.victorialeeds.co.uk/
https://www.unionsquareaberdeen.com/
https://www.gosouthampton.co.uk/sbcp/
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As we approach the end of a turbulent year,

2020 has undoubtedly earned its place in

history for all the wrong reasons. Not least the

unprecedented restrictions placed on the free

world as we know it to curb a deadly virus that

has shown mankind no mercy.

Whilst we mourn the loss of life as we knew it

and try to embrace a ‘new normal’ what does

this mean for our Great British High Street, a

phenomenon that has already suffered much

decline over previous years? Having been

closed for the entire duration of the first

lockdown, our high streets saw a small bounce

back in footfall in the summer which gave hope

that perhaps a recovery was possible.

However, with the recent announcements of a

new four-week lockdown, how can we expect

our high street retailers to survive now? The

proverbial eggs of hope making sales and

recouping any remnants of losses were all

placed in the basket of peak trade.

With this plan all but well and truly out the

window, where will the peak trade party be

held this year? No prizes for guessing it will be

all happening online. This year isn’t any

different to the last few years where online

shopping has rapidly increased as shoppers

prefer to do their Christmas shopping in the

comfort of their own homes.

What is different this year is choice – there is

none. A national lockdown means there will be

no Christmas markets to entice customers, no

turning on of the Christmas lights festivals and

potentially, for the first time in history, we will

see no trade in our high streets up and down

Lockdown Mach 2 - Can retail survive?

the country in the lead up to Christmas.

However, as we have proved many times

before, we can evolve as retailers. We

recognise that bricks & mortar shopping has

changed forever, some retailers have already

began serving coffee when you pop in to buy

your new clothing item of choice and others

opening up ‘experience shops’ where you can

pop in for a blow dry on your way to drinks

after work.

Whatever the future of bricks & mortar, it is

evident the only place we can now enjoy full

peak trade promotion is online. But can we

trust every basket checkout? Absolutely not! It

is precisely at these uncertain times that

fraudsters will be looking to maximise their

gains.

We need focus on how we can prevent our

losses online more than ever. Siloed

approaches have proved to only take us so far

hence why every major retailer collaborates

with each other to a more or lesser degree

when it comes to bricks & mortar loss

prevention. Why should our online channel be

any different? Developing an industry

collaboration will provide safety in numbers

and send out a strong message to fraudsters

looking to exploit our loopholes.

Collaborative online strategy is one place herd

immunity will work!

One such way of doing this is by looking at

customer claims and returns. Putting your

strategic pieces in place now has never been so

vital to stem preventable online losses in the

face of a terrible year for retail sales.

Author: Simran Baghara, NBCS

Tackling business crime together
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We can no longer assume that just because a

customer has manged to hop, skip and jump their

way through our upfront order screening process

that they are genuine. There is a plethora of online

literature documenting how customers can bypass

claims criteria for specific retailers. This

demonstrates the cynical intent individuals will

employ to defraud our retailers on an organised

level.

Now more than ever as retailers, we cannot afford

to continue to ‘take the hit’ of these types of

offences, we must work together to identify these

organised traits and weed them out of our customer

base.

Thankfully there is a solution to help retailers in

developing and identifying fraudulent claims. Claims

Detect Online is an affordable and arguably, an

indispensable tool to add to your online fraud

screening processes. As retailers try to race to the

top of the charts in sales, lets not forget the dangers

that lurk in the dark parts of the online arena.

Whilst it is always important to focus on upfront

payment/basket screening processes to protect

yourselves from these types of losses, its also

necessary to balance this approach by looking at the

whole customer journey including returns and

claims. We don’t think twice about collaborating with

others on bricks & mortar offenders or sharing

stolen payment details through various online tools,

it is essential we do the same with our claims.

Whatever solution you choose to employ, the advice

is to adapt quickly, survival of the fittest is key here.

It is going to be a bumpy time ahead as the

economy feels the bite of mass redundancies and

consumer pursue strings are tightened. The

temptation to exploit loopholes will grow and with

online literature already exposing your business’s

loopholes and dressing it up to look like a customer

service issue rather than calling it for what it is,

fraud, the race the be the most secure as a business

has well and truly began.

The ONS report released 18th September confirmed August 2020 
saw a fourth consecutive month of growth in retail sales

1

2

3

4

5

Data sharing solution 
giving industries an 
insight into persistent 
offenders targeting 
multiple businesses 
online

Assists in investigations 
and eradication abuse 
in conjunction with your 
fraud prevention 
strategy

Allows members to view 
how claims are affecting 
them with the added 
benefit of anonymity to 
protect commercial 
interests. 

Specifically looks at three 
core elements that are 
captured by every 
business: postcodes, 
telephone numbers and 
email addresses

Cross matches 
information against 
other members to 
produce analysis 
relevant to your 
business

CLAIMS
DETECT ONLINE

Tackling business crime together

For more information about
Claims Detect Online click here
or contact us 
enquiries@nationalbusinescrimesolution.com

https://www.ons.gov.uk/businessindustryandtrade/retailindustry/bulletins/retailsales/august2020
https://www.youtube.com/watch?v=JMcEA-S8fBc&feature=emb_logo
https://home.nationalbusinesscrimesolution.com/claims-detect-online/
mailto:enquiries@nationalbusinescrimesolution.com
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Follow up – Prevention 
with a Difference

In the last NBCS Quarterly Report there was a
fascinating article on the work of PC Stuart
Toogood and his efforts to rehabilitate prolific
offenders. I advise you to go back and read the
article in full if you haven’t already, but in
summary it talked about drugs being a driving
force behind some of the most prolific of
offenders, and only through rehabilitation of this
source problem could there be a hope of stopping
the offending. PC Toogood was working with a
local charity to provide this rehabilitation,
Livingstone House.

It was thought provoking to say the least, and it
started conversations with several of our key
customers on the matter. As a result I engaged
with PC Toogood to find out more.
After a few phone and email conversations we
arranged a meeting with PC Toogood and two of
the people who have successfully gone through
the rehabilitation program. The two individuals I
met talked very candidly about how they got into
drugs and how shoplifting became a way of
funding this habit. Moreover, they talked about
how the cycle to stealing to fund a drug habit was
never going to stop, despite the impact to them as
individuals, or to society as a whole. That is until
they were identified as potential candidates for
this rehabilitation program.

Rehab was obviously a tough experience for them,
and one that took a lot of personal courage and
determination. But the end result is that the cycle
of drugs funded by theft has been broken, and
they have a different future before them now.

TSS are one of the UK largest manned guarding
providers in the retail sector, so much of our
efforts are focused on preventing the actions of
these prolific offenders. However, after the
meeting I became convinced we should be doing
more to solve the problem at source. As a result
we have agreed to sponsor at least one prolific
offender through rehabilitation.

Is it a magic bullet to solve retail crime? Obviously
not, this will only work for those ready to make
the change. But surely if there are people who are
at that stage in their life it is incumbent on us as
an industry to support that? Not only is it good for
us to make a positive impact to society as a whole,
but it makes sound financial sense if the moral
argument does not sway you. The level of
investment needed to help someone through
rehab is insignificant when compared to the level
of theft some of these offenders undertake.

TSS are proud to be helping in this initiative and
we would call to the wider industry to get involved
and make a positive difference.

Author: Brendan Musgrove, TSS

Prevention | 12



The NBCS only work with trusted partners that support our member’s vision and strategy in
regards to reducing business crime.

Working closely alongside our member organisations, our Associate Members are with us every
step of the way. Listening to the needs and current trends, then supporting our members in
reducing the issues they are facing, whether this is internal fraud, technology, violence reduction
or burglary prevention, we have a partner solution that is trusted and supported by the NBCS.

In return for the associate member’s continued support, innovation and service, our member
organisations use the services of our associate members before considering others. This
membership led approach ensures the ultimate goal of reducing business crime is achieved in a
secure and trusted environment.

Supporting businesses with 
their crime reduction 
strategies

Scroll down to find the very 
best suppliers our Associate 
Members who go above and 
beyond to help support our 

members crime reduction 
strategies.

Associate Members |  13



We are an intelligence-led security 
business

We know the best way to create safe and 
secure environments is by combining deep 
expertise of our people with the power of our 
systems, deploying the best technology. 
Translating data into meaningful insights 
gives our people actionable intelligence to 
deliver effective security solutions.

Unbreakable Security
Reveal was the first manufacturer to introduce AES
encryption in a body camera, so security has been at the
heart of our products for a long time.
Front Facing Screen
Studies show that when people can see they are being
recorded it can help calm them down and avoid conflict,
and that’s just what Calla does by de-escalating situations,
reducing disruption and recording an independent account
of what happened.
One touch record
Having a single, quick and simple action to turn the camera
on has always been an essential feature in our body
cameras. Our intuitive red sliding switch is a positive action
that confirms activation by the physical position change on
the camera and is easy to operate for staff on the go.

Calla is a small, secure body 
camera with a front facing 
screen and cloud based video 
management software service 
for people working in 
healthcare, education and 
retail.

Working in partnership with the police, trade
associations and Clients, from construction and
infrastructure to retail and vacant premises, we have
unique access to closed source data and, using
SmartWater’s proprietary ODINTM crime data portal,
can predict the movement of organised crime gangs.

Once the threat is identified, and if an urgent
response is required, SmartWater can call upon an
array of unique and powerful crime deterrent
technologies for rapid deployment to target-harden
critical assets within the threatened region.

For more information contact 
enquiry@smartwater.com 

https://www.mitie.com/all-services/security-fire/?filter-service=security-and-fire&filter-search=
https://www.hanwha-security.eu/retail/
https://www.revealmedia.co.uk/products/calla
https://www.smartwater.com/


Amberstone are a major supplier of
intelligence-led manned guarding and loss
prevention services and one of the leading
providers of electronic security solutions
operating across the UK and Europe.

We pride ourselves on our tailored and
innovative approach to meeting our
customers needs, from comprehensive end-
to-end solutions to the procurement of
bundled or individual products and services.

We aim to provide 
the best return on 
investment for our 
varied client base, 

whilst reducing risk, 
minimising costs 

and sharing 
strategic best 

practice, wherever 
possible.

IntelliQ is the leading provider of Forensic Analysis
solutions to the retail industry. With a strong global
presence across multiple retail sectors, IntelliQ solutions
help our clients generate rapid, substantial and
sustainable ROI.

Our solutions enable clients to efficiently analyse data
from multiple sources to swiftly identify instances of
fraud, loss or failure of procedural compliance.
Furthermore, our expert team have unparalleled domain
expertise in loss prevention fraud analytics, having
provided pioneering train-of-thought and link analysis
techniques to the retail sector for over a decade.

To find out more about our solutions and how IntelliQ
can benefit your organisation, please feel free to get in
touch at support@intelliq.com

Hikvision is a world leading provider of security
products and solutions. Featuring an extensive and
highly skilled R&D workforce, Hikvision
manufactures a full suite of comprehensive
products and solutions for a broad range of vertical
markets. In addition to the security industry,
Hikvision extends its reach to smart home tech,
industrial automation, and automotive electronics
industries to achieve its long-term vision.

Hikvision products also provide powerful business
intelligence for end users, which can enable more
efficient operations and greater commercial
success. .

https://amberstone.co.uk/
https://www.sensormatic.com/
mailto:support@intelliq.com
https://www.intelliq.com/
https://www.hikvision.com/europe/solutions/solutions-by-industry/Retail/


Smarter retail makes the difference

Attract customers, optimize store layout, prevent
shoplifting, reduce checkout lines, handling peak
shopping periods… there are several concerns to
operate as a retailer. Smart technologies are
designed to support you and give the consumer a
greater, faster and safer experience when shopping.
Find the opportunities to increase revenues and
shape the future of your retail store- all in real time.

For an 
introduction
To AXIS click 
the video 

Click here for Graham Swallow’s latest article The 
Golden Quarter – Customer confidence through 
threat mitigation 

Secur-it Integrated Services Ltd are extremely proud to
support team members with their extracurricular activities,
especially when they are soldiers of the Reserve Forces.

Over the pandemic we have been able to implement the
necessary work arrangements before, during and after
periods of mobilisation for our Engineer James Dobbs.

James has been employed as a Technical Engineer for 3
years within our construction department, specialising in
the installation of security systems.

Retail is evolving at a furious pace, driven by the 
latest innovations in technology and the ongoing 
demands of the next generation of retail 
consumers.

In this fast-paced industry, retailers need to find 
the best possible way to protect assets, control 
losses, and enhance profitability in line with the 
needs of the business.

Our unique locking mechanism and 
patented detacher is proven to
reduce shoplifting by at least
50% compared to 
traditional security 
tags.

The Next Generation 
Concept Tag is now even 
harder to defeat, and is
available in AM, RF and RFID.

The future of Loss Prevention 
The Next Generation Concept Tag

ROLLER SHUTTERS, AUTOMATIC 
DOORS, GATES, BOLLARDS & 
BARRIERS.

With over 70 years combined experience in 
supplying and supporting access solutions, such 
as automatic doors, roller shutter doors and 
steel doors for small businesses and large 
corporations nationwide. We at Aceede Services 
are confident of finding the right solution for 
your company.

For more information contact 
enquiries@aceedeservices.com

https://www.axis.com/en-gb/solutions-by-industry/retail
https://www.youtube.com/watch?v=B0LGbEbEl80&feature=youtu.be&ab_channel=AxisCommunications
https://www.axis.com/en-gb/newsroom/article/the-golden-quarter-customer-confidence-through-threat-mitigation-2?li_fat_id=509f4a98-c339-403c-bf2d-778ac2f0997d
http://www.secur-it.co.uk/
https://www.agon-systems.com/
https://www.aceedeservices.com/hardman-series/shield/
mailto:enquiries@aceedeservices.com


We are an intelligence-led security 
business

We know the best way to create safe and 
secure environments is by combining deep 
expertise of our people with the power of our 
systems, deploying the best technology. 
Translating data into meaningful insights 
gives our people actionable intelligence to 
deliver effective security solutions.

Fire & Security

The impact of a fire or security breach can be 
devastating. Our fire and security division 
protect our clients’ businesses, staff and 
reputations by providing effective risk mitigation 
solutions. 

We offer a full range of services covering 
procurement, design, supply, installation and 
maintenance, and can offer expert advice on the 
best system for your needs. Our team can 
provide a large scale roll out across multiple 
sites as well as assisting with smaller bespoke 
solutions.

MARS is an all in one solution for linking your epos systems 
with your CCTV to reduce transaction overheads and 
eliminate leakage by tagging suspect transactions and 
providing CCTV evidence.

M.A.R.S is used in hundreds of stores across the UK and 
Europe, directly reducing group losses by up to 70%.

n The M.A.R.S system’s innovative loss prevention features 
also provide forecourt fuel operator clients including Shell, 
Certas Energy, Harvest Energy, Great Gas Petroleum and 
George Hammond Plc with complementary, added-
value/revenue-boosting operational, training and site 
management features.
n M.A.R.S is just one part of Metro Security’s 
comprehensive range of security, fire detection/alarm and 
building management services, backed up by Metro’s in-
house 24/7 monitoring facility, NSI Gold certification, and 
its sister company Adder Digital Technology’s R&D 
resources.
n Metro Security boasts a 40+ years trading pedigree, with 
a cross-section of residential, commercial, corporate and 
public sector customers..

Metro Security (GB) Plc’s Queen’s 
Award-winning M.A.R.S retail
analytics solution enables its 

customers to… 

• Slash shrinkage
• Boost profits
• Improve site efficiency
• Enhance customer service
• Raise their brand profile
• Exploit marketing opportunities

A trolley based pushout prevention system
thwarts ORC and shoplifters at the moment
a theft occurs. As a thief attempts to leave,
the pushout prevention system locks the
trolley in place keeping your merchandise in
the store, with most thieves walking away
empty handed. As shoplifters experience
less success, professional thieves will be
driven to easier targets.

http://www.cbes.co.uk/
https://www.metrosecurity.co.uk/services/retail-analytics/
https://www.gatekeepersystems.com/us/solutions/pushout-prevention
https://www.wcctv.co.uk/


TSS is the UK’s largest privately owned security
company, employing over 4000 licensed
security personnel.

We are a family owned business which, in our
25 year history, has always remained true to
our core values of best value and service
excellence, taking care of our people who in
turn take care of our clients. Simple really.

Over time our business has diversified from
being a predominately retail specialist into
many other aspects of security. Unlike some
companies we do not claim to do everything –
but what we do we do well. A sound philosophy
resulting in our impressive client list and
unrivalled customer retention.

THE GOLD 
STANDARD IN 

SECURITY

Always Investing in Our People

If your business needs support on any 
projects, tendering process, crime 
prevention solutions or innovation, 
please contact our specialist 
management team who as part of your 
membership will help in design, 
recommendation and innovation.

Alternatively if you are a supplier for the 
industries we serve and would like to join 
the NBCS network please get in touch.

Disc is the unique online information-sharing
system that’s helping drive down low-level
crime and antisocial behaviour across the UK.
It empowers communities, via the Disc App
and Disc Desktop, to ‘self-manage’ low-level
crime and ASB, and enables police to work
with them to deliver a new kind of effective,
joined-up community policing.

Across the UK, over 500
towns and city centres
use Disc, as well as
national retailers, many
of the largest shopping
centres in the country,
security companies and
police forces.

DISC 
the online 
information-sharing 
system for crime 
reduction

For further details please contact
enquiries@littoralis.com

For more information contact 
the NBCS team at:

enquiries@nationalbusinesscrimesolution.com

https://g24.co.uk/storeguard/
https://totalsecurity.co.uk/
https://discagainstcrime.com/
mailto:enquiries@littoralis.com


COMING SOON…

National Business Crime Conference
powered by NBCS



enquiries@nationalbusinesscrimesolution.com

home.nationalbusinesscrimesolution.com

Tackling business crime together


